
 

 

 

 

 

 

 

 

Avaya 9621G IP Deskphone 
Provides power users with sophisticated 

capabilities that cost effectively enrich 
communications and enhance productivity  
 

The 9621G IP Deskphone is a multi-line deskphone ideally suited 

for Essential users (people who spend considerable amounts 

of time on the phone). The 9621G has a graphical color display, 

large touch screen and integrated Gigabit interface. A specially- 

designed version of the unique Avaya Flare™ Experience 

collaborative interface takes advantage of the 9621’s color 

touch screen. Part of the 9600 Series IP Deskphones, the 9621G 

leverages your enterprise IP Network to deliver sophisticated 

voice communications from headquarters, remote locations 

or home offices. Integrated with Avaya Aura™, the 9621G’s 

evolutionary approach optimizes communications through a 

flexible architecture that leverages existing investments and 

accommodates changing business needs. 
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• ConsolidatedPhonebook/Call-IMHistory: 

Storeuptosixphonenumbersforupto 

250contactsandseeahistoryofrecent 

callsandIMsforeachone. 

 

• AvayaAura™Conferencing:Usethe 

AvayaFlaretouchscreeninterfacetoset 

upacall,add/dropparticipants,holda 

sidebarconference,makeanothercall, 

sendanIM—allwhiletheconferencecall 

isinprogress. 

 

• InstantMessaging:ForInstantMessages, 

theAvayaFlareExperienceprovidesboth 

Key Features and Benefits 

• Delivershighdefinitionaudiothatwill 

delightanyemployee,particularlythose 

whospendalotoftimeonthephone 

and/orfrequentlyhavemulti-party 

conferencecalls. 

 

• Facilitatesaccesstoinformation 

throughaneasy-to-read,highresolution 

colordisplay 

 

• Speedscompletionofcommontaskswith 

intuitivepromptsonthetouchscreenand 

easyone-touchaccessfromthe―home‖ 

screentootherapplications 

 

• Supportsenhancedproductivityby 

improvingcallcontrolandmanagement 

throughagraphicaldisplaythat 

anticipatesuserintentionsandmakes 

 

 

FACT SHEET 

contextualmenus,promptsand 

instructionseasytoread 

 

• Supportsreducedenergyconsumption 

andcoststhroughPower-over-Ethernet 

Class2designwith―sleepmode‖ 

 

Avaya Flare Experience 

AvayaFlareExperienceontheAvaya 

9621GDeskphone(SIPversiononly)takes 

advantageofthelarge,colordisplayto 

delivertouchscreencallingandeasyaccess 

toaselectgroupoffeaturesthatarecritical 

tocollaboration,including: 

 

• MicrosoftOutlookIntegration:Download 

upto250contactsfromOutlookinto 

thephone’sdirectory.Tomakeacallor 

sendanIM,simplyscrollthroughyour 

phonebookandpresstheicon. 

atouchscreenkeyboardaswellasasetof 

pre-writtenIMs(e.g.,―I’monacall,Iwill 

callyouback.‖). 

 

• Browser:Abuilt-inbrowser,basedon 

WebKit,supportsHTMLandJavascript 

toletyouaccesswebsitesandenterprise 

applications. 

 

Contact Center Model 

Amodelofthe9621Gdesignedforcontact 

centerstakesadvantageofthetouchscreen 

tosimplifyaccesstoarangeoffeatures 

forenhancingagentproductivity,suchas 

handlinggreetings,monitoringcallsin 

thequeue,updatingstatusandquickly 

completingmanyotherday-to-daytasks.* 

 

 

*Availability:2QFY11 



Specifications 
 

Hardware 

• Colordisplay–3.7inchesx2.1inches 

(9.5cmx5.4cm) 

 

• TouchScreen 

 

• 4-positionadjustabletiltdisplay 

 

• Permanently-labeledfeaturebuttons: 

speaker,mute,headset,contacts,home, 

history,message,phone,forwarding, 

volume(separatevolumelevelsin 

handset,speaker,ringer,andheadset) 

 

• RedLEDsonspeaker,mute,headset, 

messageandhistory 

 

• 24administrativebuttons 

 

• Widebandspeakerphone 

 

• 0-5Softkeys 

 

• Ergonomichearingaidcompatible 

handsetsupportingTTDacousticcoupler 

 

• BluetoothandDECTheadsetsupport 

withadapter 

 

• Twomessagewaitingindicators 

 

 

 

 

 

 

 

 

 

 

About Avaya 

• Reversiblewedgestandfordesktop 

orwall-mountuseanddual-position 

flipstand 

 

• Ethernet(10/100/1000)lineinterface 

 

• SecondaryEthernet(10/100/1000) 

lineinterface 

 

• OptionalIEEEPoE802.3afadapter 

registersasclass2device 

 

Software 

• SIPprotocolsupport 

 

• H.323protocolsupport 

 

• Standards-basedcodecsupport:G.711, 

G.726,G.729A/B,G722(G.726isnot 

availableinSIP) 

 

• Supportsthefollowinglanguages:Arabic, 

BrazilianPortuguese,SimplifiedChinese, 

Dutch,English,CanadianFrench, 

ParisianFrench,German,Hebrew,Italian, 

Japanese(Kanji,HiraganaandKatakana), 

Korean,LatinAmericanSpanish, 

CastilianSpanish,andRussian. 

Requirements and Platform 

Support 

• AvayaAura™CommunicationManager 

3.1.4.+andgreater(H.323) 

 

• AvayaAura™CommunicationManager 

6.0withAvayaAura™SessionManager 

6.0orAvayaMidsizeBusinessTemplate 

5.2.1(SIP) 

 

• Localorcentralizedelectricalpower 

througha802.3afswitch,orlocal 

powersupply. 

 

• HTTPfileserver 

 

 

Learn More 

Tolearnmoreaboutthe9621GIP 

Deskphoneand9600SeriesIPDeskphones 

contactyourAvayaClientExecutive,Avaya 

AuthorizedBusinessPartnerorvisit 

avaya.comforwhitepapers,casestudies 

andotherinformationshowcasingAvaya 

solutionsinaction. 

Avaya is a global leader in enterprise communications systems. The company 

provides unified communications, contact centers, and related services directly  

and through its channel partners to leading businesses and organizations   

around the world. Enterprises of all sizes depend on Avaya for state-of-the-art   

communications that improve efficiency, collaboration, customer service and   

competitiveness. For more information please visit www.avaya.com. 
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